
 

 

LOC Questions and Clarifications Memorandum 

To: Solicited Vendors for Letter of Configuration (LOC) Number 46882, dated February 
15, 2022 for the Department of Information Technology Services (ITS) 

From: David C. Johnson 

Date: February 23, 2022 

Subject:  Response to Question Submitted and Clarification to Specifications 

Contact Name: Courtney Harper 

Contact Phone Number:  601-432-8195 

Contact E-mail Address: Courtney.Harper@its.ms.gov 

The following question was submitted to ITS and is being presented as it was submitted, except 
to remove any reference to a specific vendor.  This information should assist you in formulating 
your response. 
 
Question: In order to quote, my IBM team is requesting the below info.   

We will need the IBM device type and serial number(s) of the TS3500 tape library 
and any expansions in order to request a configuration. The TS3500  itself may be 
EOL but we will see what IBM tells us once we provide the device type and serial 
number(s). 

Response:  

 Device/Model Type Serial Numbers 

TS3500 Tape Library 3584-H010 78A3438 

Expansion Frame 1 L23 78A3438 

Expansion Frame 2 D23 78D0704 

Expansion Frame 3 D23 78D1736 

Expansion Frame 4 S24 78S1861 

Expansion Frame 5 D23 78D3732 

Expansion Frame 6 S24 78S1870 

Maintenance Frame 
1 

D23 78D0703 

Maintenance Frame 
2 

D23 78F0683 

 
LOC responses are due Tuesday, March 1, 2022, at 3:00 p.m. (Central Time). 
 
If you have any questions concerning the information above or if we can be of further assistance, 
please contact Courtney Harper at 601-432-8195 or via email at Courtney.Harper@its.ms.gov. 
                                                 cc: ITS Project File Number 46882 


